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USER RESEARCH, COMPETITION RESEARCH, 
MVP & USER FLOW, INFORMATION 
ARCHITECTURE & USER FLOWS, WIRE FRAMING.  
 
 
To complete the App.
Each step brought us closer to building a user-centric solution for Pawpal pet App 
design that is both functional and intuitive. In this presentation, we’ll take you 
through our journey and present the final product we have developed.



App Design For PetCare

PAWPAL
Petcare App

User Research

Exploring how both Pet Lover and Pet Care taker 
provider use Pawpal App

TG:

Employee, College Students, Housewives, 
Parents, Blue Collar, Red Collar, And White.



How might we empower pet owners toensure their pets’ health 

and activity? (by,say providing them with the knowledge,tools, and 
community support needed tomonitor pet activity, maintain pet 
health,and share advice and experiences)

Problem Statement: 
User Experience Design



User Research



User Research Questions to Answer for the  
ProblemStatement - 

The main goal of our research is to dig deep into what pet 
owners truly need and want whenit comes to managing 
their pets’ health. We’re aiming to understand their 
challenges,preferences, and any frustrations they face. 
With these insights, we want to build an app that not only 
helps pet owners stay on top oftheir pets’ health but also 
gives them the knowledge, tools, and community support 
theyneed to feel confident and proactive.

To address our central question—“How might we empower pet owners to 
ensure their pets’health and activity?”—we’re focusing on a few key areas:



What specific challenges do pet owners commonly encounter when 
managing their pets’health? 



Which health metrics or app features do they value the most? 



What methods are pet owners currently using to track their pets’ health?



How tech-savvy are they, and how comfortable do they feel with using an 
app for thispurpose? These questions will help us tailor the app to address 
real concerns and priorities for petowners.
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Survey Results 1  74 Responses

Survey Results 2  

What is your age?

Are you a first  
time pet owner?

What type of pet(s)  
do you own? 

Where are you located? 

Dog
47%

Cat
45%

Others
8%

Yes
77%

No
23%

Use of Surveys in  
the Research
We’re using a survey to get direct input from a wide group of pet owners. 
By reaching out toa broad audience, we can better understand common 
patterns in how people manage theirpets’ health, which features they’d 
find useful, and where their main challenges lie. The survey is designed 
with clear, closed-ended questions to keep responses objective andreduce 
any bias. This approach allows us to gather meaningful insights and trends 
that willguide us in designing an app that genuinely meets users’ needs 
and makes a real differencein their daily lives.

https://docs.google.com/forms/d/e/
1FAIpQLSejH3nZYDOq94WI_MfNWWuYdw0Gi-eRRrMFYVvDVHUUowyzjw/
viewform?usp=sharing



https://docs.google.com/forms/d/e/1FAIpQLSejH3nZYDOq94WI_MfNWWuYdw0Gi-
eRRrMFYVvDVHUUowyzjw/viewform?usp=sharing

Survey Results 3  Survey Results 4  
How often do you update or logyour  
pet’s health details?

What is your biggest challenge  
inmanaging your pet’s health?

Pet visits

Monthly

Daily

Weekly

NA Cha…

Whe… Only…

Preventative health,… Keeping up with a…

Giving pet the…

Specialty medi…

Unusual sympt…

Making my pe…

Providing an a…

Giving pet re…

Behavioral or…

Anxiety or str…

Managing exp…

Gr ooming

Pet  escap ing

Knowing…

I do no…

Aller…

https://docs.google.com/forms/d/e/
1FAIpQLSejH3nZYDOq94WI_MfNWWuYdw0Gi-eRRrMFYVvDVHUUowyzjw/
viewform?usp=sharing



https://docs.google.com/forms/d/e/1FAIpQLSejH3nZYDOq94WI_MfNWWuYdw0Gi-
eRRrMFYVvDVHUUowyzjw/viewform?usp=sharing

Survey Results 4  Survey Results 5  
How important is it for you to havereminders  
for vet visits, vaccinations, andmedications in an app?

How confident are you in identifying  
earlysigns of health issues in your pet?

https://docs.google.com/forms/d/e/
1FAIpQLSejH3nZYDOq94WI_MfNWWuYdw0Gi-eRRrMFYVvDVHUUowyzjw/
viewform?usp=sharing

0 5 10 15 20 25 30

Not Important

Less Important

Moderately Important

Important

Very Important

Somewhat Confident
55.4%

Neutral
17.9%

Very Confident
12.5%

Not Very Confident
8.9%

Not at all
5.4%



https://docs.google.com/forms/d/e/1FAIpQLSejH3nZYDOq94WI_MfNWWuYdw0Gi-
eRRrMFYVvDVHUUowyzjw/viewform?usp=sharing

Survey Results 6  Survey Results 7  
Which of the following features wouldyou  
find most beneficial in a pet healthtracker?

What is your preferred method  
forinteracting with the tracker?

https://docs.google.com/forms/d/e/
1FAIpQLSejH3nZYDOq94WI_MfNWWuYdw0Gi-eRRrMFYVvDVHUUowyzjw/
viewform?usp=sharing

Vaccinations and Medication reminders
10.9%

Food Intake Tracking
9.6%

Veterinary Record Keeping
8.9%

Share data with Vet
8.9%

Database of common simptoms
8.1%

Behavioral tracking
7.3%

First aid advice for emergencies
7.1%

Activity Monitoring
6.3%

Body Temperature tracking
5.3%

Sleep Tracking
3.5%

Smartphone App Web-based P…

Dedicate…

My o…

App a…



Survey Conclusions

Most Common Reported Challenges

Exercise/ Stimulation
Interest in activity
monitoring

Managing Expenses
Concerns over health
management costs

Unusual Symptoms/ Diagnosing
Desire for symptom evaluation and
advice

Making Pet Happy
Focus on community
support for pet happiness

Preventative Health
Preventive care features
are highly valued

Specialty Medical Problems
need for specialized health support

Grooming
grooming reminders suggested

Anxiety/Stress When Unwell
Interest in support for pet anxiety

Keeping Up with Appointments
Importance of appointment reminders

Pet Escaping
Need for safety tracking features



Survey Conclusions

USER NEEDS:

Health Tracking: Users want to monitor various aspects oftheir pets’ health, including vaccinations, vet appointments,and overall 

well-being.Preventive Care: There is a strong emphasis on preventivehealth measures, indicating a desire for features that supportregular 
health maintenance.Activity Monitoring: Users are interested in tracking their pets’activity levels to ensure they remain engaged and 
healthy.Community Support: Many respondents expressed a desire toconnect with other pet owners for advice and sharedexperiences.



USER PREFERENCES 

User-Friendly Technology: Respondents prefer apps that areeasy to set up and do not require extensive technicalknowledge.Customizable 
Reminders: Users appreciate features thatallow them to set reminders for various health-related tasks,such as medication schedules and vet 
visits.Educational Resources: Access to informative contentregarding pet care, nutrition, and early health signs is highlyvalued.Integration 
with Existing Tools: Some users want their healthtracking app to integrate with existing veterinary records andother tools.



PAIN POINTS

Time Management: Many users struggle to keep track of their pets’ health due to busy lifestyles, leading tomissed appointments and 
unmanaged health data.Lack of Reliable Information: There is a concern about the availability of reliable resources for pet care,indicating a 
need for credible information within the app.Difficulty Identifying Health Issues: Users feel uncertain about their ability to recognize early 
signs of healthproblems in their pets, highlighting the need for educational features.Inconsistent Record Keeping: Busy schedules often lead 
to inconsistent tracking of health data, which canaffect the quality of care provided to pets.













Empathy Map:  
Monica

Should I go out again or is that too much? How can 

I get her to lose weight? She always seems hungry. 

Why has Luna been hiding under the bed in the 
mornings? She never used to do that. Do I need to put 
out more water dishes or get her something to climb on?

::Cat sits on his lap:: This isn’t affection, this is a 
hostage situation (joking)You know how dog people 
keep getting cakes that look just like their dog and then 
eating them? You don’t see cat people doing that. 

Does this medication come in liquid form?

Leave different toys out or treats hidden in places for 
Luna to find while he’s goneTalk to his cat while 

watching horror movies Debate where a photo with 
Luna should appear on his dating profile Google 

different behaviors he notices to see if Luna is happy 
Buy a collar with tracking in case Luna go outside

Feeling a little guilty for staying out so late, I hope Luna 
isn’t too bored.I really need to get Luna to the vet but no 
idea how to do that until next month when things finally 
calm down. Then how am I supposed to give this cat a 
pill for two weeks?





Empathy Map:  
Roger

Should I go out again or is that toomuch?



How can I get her to lose weight?



She always seems hungry.



Why has Luna been hiding under the bed in the mornings? 

She never used to do that.



Do I need to put out more water



dishes or get her something to climb on?

:Cat sits on his lap:: This isn’t

affection, this is a hostage situation (joking)



You know how dog people keep getting cakes that look 
just like their dog and then eating them?



You dont see cat people doing that.



Does this medication come in liquid

Leave different toys out or treats hidden in places 

for Luna to find while he’s gone.



Talk to his cat while watching horror movies



Debate where a photo with Luna should

appear on his dating profile



Google different behaviors he notices to see if Luna is happy



Buy a collar with tracking in case Luna got

outside

Feeling a little guilty for staying out solate, 

I hope Luna isn’t too bored.



I really need to get Luna to the vet but no idea how to do that 
until next month when things finally calm down. T



How am I supposed to give this a cat a pill for two weeks?



MVP & User Flows
Based on our research and how people actually use their phones for things like calendar

reminders, it made the most sense to focus on the mobile app for user flows.By designing all the flows for mobile at this 
stage, we can keep everything consistent and cohesive, which is key to making the experience smooth and user-friendly.



MVP Phase One —
Health Tracking Activity Monitoring

User Story User Story

Helps pet owners stay organised by

consolidating critical health information in one place.



Reduces the risk of missed vaccinations or

doses, ensuring pets remain healthy and

compliant with veterinary recommendations.



Promotes proactive healthcare for pets by

sending timely reminders.

Provides insights into pet health by tracking

activity levels, diet, and behavioral patterns.



Enables owners to detect potential health

issues early (e.g., sudden inactivity or

changes in behavior).



Helps promote a balanced and active lifestyle for 
pets, particularly for breeds that require consistent 
exercise.

“I want to receive reminders for my pet’s vaccinations and 
medications so that I can ensure my pet stays healthy and 
up-to-date with their care.

“I want to monitor my pet’s daily activity and diet so I can

ensure they are maintaining a healthy and active lifestyle.



MVP Phase One —
Training Module Educational Content 


(Research Library)

User Story User Story

Supports pet owners in training their pets

effectively, reducing behavioral challenges.



Encourages bonding between pets and

their owners through guided training practices.



Addresses common pet issues like leash

training, barking, or housebreaking.

Provides pet owners with reliable and easily

accessible information about pet care, health, and 
behavior.



Helps new pet owners understand the basics of pet 
care, preventing common mistakes.

“I want step-by-step training modules for my pet so that 

I can improve their behaviour and strengthen our bond.

“I want access to a research library so that I can find

trustworthy information about my pet’s health and

behavior when needed.



Information Architecture & User Flows



Information Architecture Overview
We‘ve focused on making the Information Architecture clear and easy to use, logically

grouping features so that both new and experienced users can navigate the app effortlessly.



The structure meets users ‘ immediate needs while being flexible enough to accommodate

future additions.











Wireframes















Brand Guideline



Color Scheme - Primary Palette Color Scheme - Secondary Palette

Bright Sun  
#FEC607

White  
#FFFFFF

Reason ReasonReason Reason

Deep Cerulean  
#005997

Dark Charcoal 
#333333

Adds energy and 
warmth, creating 

a vibrant and 
friendly vibe.

Clean and neutral 
for backgrounds.

Professional and 
grounding for text 
and outlines.

Represents health, 
growth, and trust.



Color Scheme - Accent Colors Typography I Primary Font

Coral Red  
[#F55F44] 

Reason

Usage Usage

Reason

Pale Sky Blue  
[#B6E1EF]

For notifications or 
interactive elements.

Headlines, key app 
titles, and promotional 
materials.

Highlight important 
actions or reminders.

Roboto is modern, 
clean, and highly 
legible, ensuring a

polished and 
approachable look.

Roboto 
Regular Medium Semibold Bold Black





Iconography

Examples:

Style:

Colour:

Minimal, rounded,

and line-based icons

for clarity and

modern aesthetics.





Match the primary

and secondary

palette, ensuring

icons are visually

cohesive with the

rest of the app.



High-Fidelity


















